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Dear Marc Benioff

Social enterprise is widely understood to describe businesses that exist to tackle social
and environmental issues, whose surpluses are principally reinvested to do so, rather
than driven by the need to maximise profit for shareholders and owners.

The social enterprise term has been used for nearly two decades by a worldwide
movement for social justice that has support from governments and civil society
organisations all over the world. Time, energy and resources have been invested into
the social enterprise movement, a thriving and a powerful force providing solutions to
some of the world’s most pressing problems — poverty, inequality, unemployment,
disadvantage, climate change and global warming.

Your organisation’s attempts to take over the term are very damaging to our movement.
We ask that Salesforce ceases to use the term ‘social enterprise’ for private profit and:

(a) Withdraws its current applications to trademark the term ‘social enterprise’, and
makes no other attempts in the future;

(b) Stops using the term ‘social enterprise’ to describe its products / services; and

(c) Stops advocating that its customers, many of which are private companies, are social
enterprises, when they are not.

The movement is achieving so much and growing rapidly but is still in its relative
infancy. Its potential for future generations has yet to be realised. Diluting the term
and confusing its meaning is only going to be harmful and any successful attempts to
trademark the term will close doors for genuine social enterprises.

Rather than jeopardise its progress, please take the steps to support the social enterprise
movement on its journey to build a socially just economy and a more sustainable society
for all.

Yours sincerely

Professor Muhammad Founder, Grameen Bank and Nobel Peace Price
Yunus Laureate (Bangladesh)
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Denise Davis-Boreham Chief Executive, Make a Difference Community
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